
Mail the completed and signed rebate application form within 30-days of purchase date, a copy of the water service bill that identifies the installation 
address and account number of the location where the purchase product is installed, along with the copy of the cash register receipt to: 

SMUD Residential Services 
Water District Rebate Program, MS A203 
P. O Box 15830
Sacramento, CA 95852-1830

2020 WATER DISTRICT CLOTHES WASHER REBATE APPLICATION 
Save money and time by applying online at smud.org/rebates
Important: Please read the application materials carefully and keep a copy for your records. 
The number of rebates is dependent upon the availability of program funds.

ATTACH A COPY OF YOUR WATER SERVICE BILL AND A COPY OF SALES RECEIPT

APPLICANT INFORMATION 

WATER SERVICE PROVIDER ACCOUNT NUMBER ARE YOU A SMUD CUSTOMER?    YES  NO

APPLICANT NAME (REBATE CHECK PAYABLE TO) PLEASE  CHECK  APPROPRIATE  ENERGY  PROVIDER  
AND PROVIDE THE  ACCOUNT NUMBER IN  THE  SPACE  PROVIDED:
 ELECTRIC WATER HEATING PROVIDE SMUD ACCOUNT NO:
 GAS WATER HEATING PROVIDE PG&E ACCOUNT NO:

COMPANY NAME (BUSINESSES ONLY) APPLICATION DATE

PHONE (DAY) PHONE (EVE) BEST TIME TO CALL

MAILING ADDRESS YEAR BUILT NUMBER OF RESIDENTS

CITY STATE ZIP

EMAIL ADDRESS:

Name and address of property where the clothes washer will be installed 

PROPERTY/SITE NAME (IF APPLICABLE)

ADDRESS CITY ZIP

MAKE AND WASHER MODEL NUMBER (ATTACH COPY OF SALES RECEIPT) DATE  PURCHASED PURCHASE PRICE

PLEASE INDICATE THE TIER LEVEL:
 ENERGY STAR Most Efficient 2020

STORE NAME CITY ZIP CODE

TYPE OF PROPERTY:

 House  Apartments (# of units_______)  Townhouse/Condominium  Other_________________

CHECK THE BOX OF YOUR WATER SERVICE PROVIDER* (NOTE THE APPLICABLE  WATER PROVIDER SERVICE REBATE AMOUNT FOR ENERGY STAR Most 
Efficient 2019 CLOTHES WASHERS)

 Citrus Heights Water District, $50  Fair Oaks Water District, $50
 City of Sacramento, $125  Orange Vale Water Company, $50

Are you the water bill recipient for the account number listed above?  Yes  No
If NO, please provide the name and phone number of the water bill recipient.
WATER BILL RECIPIENT NAME PHONE #

AGREEMENT
I have read and understand the program information as stated in the attached application materials. I certify that I have installed said clothes 
washer at the subject property. I also understand that by signing here I agree to have an official of my water provider verify the installation of the 
clothes washer at said property. I agree to hold my water provider and the Regional Water Authority harmless from any and all liability or claims for 
damage resulting from or alleged to result from the installation of the clothes washer, the inspection of the premises to verify proper installation, 
and any other activity related to this program.   

AUTHORIZED SIGNATURE (OWNER OF WASHING MACHINE AS ORIGINAL PURCHASER)     DATE

Did you include? Copy of Water Bill Original Sales Receipt Device Information Signature

FOR SMUD OFFICIAL USE ONLY

DSM AGMT #___________ Approved Denied Scanned ____Date Letter Sent_____



 

 

 

 

 

 

 

 

 

How to get your Clothes Washer Rebate 
1. Purchase a new, qualifying ENERGY STAR® Most Efficient 2020 clothes washer between January 1, 2020 and December 31, 

2020, or until rebate program funds are depleted. Check smud.org/rebatesfor updated program funding availability and the 
qualifying product list. Questions? Please email rebatecenter@smud.org  
 

2. Purchase must be installed at a site served by one of the participating water service providers*: 
□ Citrus Heights Water District 
□ City of Sacramento 
□ Fair Oaks Water District 
□ Orange Vale Water Company 

 
3. Mail completed rebate application form, within 30 days of purchasing your clothes washer to SMUD.  Be sure to include: 

(1) Completed application form  
(2) Copy of water service bill   
(3) Copy of purchase receipt 

 
4. Applications will not be processed without a copy of the water bill from the participating water agency that serves the installation 

address.  If you reside in an apartment complex, condominium or mobile home park, please contact your Homeowner’s Association 
or manager for a copy of the water bill. 

5. Submitting a signed application represents agreement to have your water service provider verify installation of the clothes washer, 
with your accompaniment. Your water service provider (or their representative) may schedule an inspection. 

6. SMUD will issue rebate checks within four to six weeks of receipt of your completed application materials.  
7. All correspondence to your application will be made via email if an email address is provided. If you prefer to get a mailed letter, 

please omit an email address from the application. 
8. If additional information is requested, please provide the required document(s) within two weeks. If documents are not received 

within two weeks, your application will be considered incomplete and will be cancelled. You can reapply as soon as you have a ll 
necessary documentation to submit. 

9. The water service providers or their representatives are required to send IRS form 1099 to the customer and the IRS when rebates 
total $600 or more. 

Qualifications 
1. Applicants must be a current SMUD customer to be eligible for the water service provider rebate. 
2. Purchase of material must occur within the program period of January 1, 2020 – December 31, 2020 (or until program funds are 

depleted).  
3. The location of installation must be served by one of the water service providers listed on the application. 
4. Residential and multi-family residents or property owner applicants are eligible with water service provider bill provided as proof of 

address for site of installation. 
5. Customer is eligible for receiving only one clothes washer rebate per address per calendar year.   
 
 
 

Clothes Washer installation and disposal 
You are responsible for the both the installation of new and disposal of your old clothes washer.  Costs associated with either the 
disposal or installation is not eligible for reimbursement.  

Permitting 
Building permits are not required when a customer simply removes and installs a clothes washer on existing plumbing.  

Disclaimer 
Your water service provider and Sacramento Municipal Utility District (SMUD) reserve the right to deny an application of any participant 
who does not meet all requirements as outlined. SMUD and the water service providers reserve the right to change the terms of this 
program at their discretion. Your water service provider and SMUD are not responsible for receipts or paperwork lost in the U.S. mail. 
Participating water service providers and SMUD cannot guarantee that the installation of the clothes washer will result in lower water 
utility costs. The number of rebates is dependent upon the availability of program funds. Applications will be processed, when all 
required information is provided by the applicant; on a first-come, first-served basis.   

Eligibility for other incentive programs 
You may go to BeWaterSmart.info  to locate your water provider or find great tips on how to save water. Please inquire directly to your 
water service provider regarding additional opportunities for free services such as a “Water Wise House Call” or additional rebates. 


